Simply Touch - Installation Manual
Version 1.0

Prepared by: Julie Sassine (jsassine@simplysoftware.com.au)

ABSTRACT

The Simply Touch Installation Manual provides step by step instructions on how to
install Simply Touch on your Windows Based Computer.

Version | Author(s) Changes
1.0 IN Initial draft.
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1. Installing Simply Touch

1. Before you start, close all open applications. This is very important for correct installation.

2. Log in as an Administrator (for Windows 7 or Windows Vista users), or as an Administrator or Power User
(for Windows XP users whose computers only allow people with administrator privileges to install
programs).

NOTE: Logging into Windows 7 or Windows Vista as a Standard user. If you have the Administrator
password, you may be able to log into Windows 7 or Windows Vista as a Standard user. You can
then install Simply Touch.

- If you have received an Installation CD, follow these steps:

3. Insert the Simply Touch CD and wait a few moments. A welcome window appears.
If a welcome window does not appear automatically:

1 Go to the Start menu and click My Computer.
2 Click your CD or DVD drive icon (usually labelled D:\ or E:\) in the
right pane of the Computer window.

Windows 7 or
Windows Vista

1 Go to the Desktop and double-click My Computer.
Windows XP 2 Double-click your CD or DVD drive icon (usually labelled D:\ or
E:\) in the right pane of the Computer window.

The welcome window appears. If the welcome window still does not appear, double-click the setup.exe

- If you have downloaded Simply Touch from our website, follow these steps:

3. Click the downloaded file labelled: simplyTouch_Trial.exe.

ﬁ WinRAR self—extractl'lng archive

+ Press Install button to start extraction.

+ Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

« [fthe destination folder does not exist, it will be
created automatically before extraction.

Destination folder

C:hUzershdlain SazsinetDesklophSimply Touch -

Installation progress

Iztall l [ Cancel




4. Select a folder to extract files to by clicking browse (then selecting folder)

5. Click Install, the “welcome to Setup Wizard” screen appears will appear:

&

The installer will guide you through the steps reguired to inzgtall Simply Touch on your computer.

WORMIMG: Thiz computer program iz protected by copyright lam and international breaties.
|Unautharized duplization or distribution of this pragram, or ang partion af i, may result in severe civil
or criminal penaltiiesz, and will be prosecuted ta the maxinum extent possible under the law,

6. Click next; the “Select Installation Folder” windows will appear:

¢ Simply Tu.;:u j

Select Installation Folder

The inztaller will inztall Simply Touch to the following folder.

To inztall in thiz folder, click "Nest'". Ta install to a different folder, enter it below or click "Browse''.

Folder:

lE:\F’rngram Filez"Simply SaftwarehSimply Touch’ Browsze...

Digk Cost..

Install Simphy Touch for yoursef, or for anyone who uses this computer:

@ Evemone

1 Just me

NOTE: Warnings: Do not change the default directory C./Program Files for installation
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7. Click next; the “Confirm Installation” window will appear:

Confirm Installation

The installer is ready to install Simply Touch on vour computer,

Click "Mext" to start the installation.

Installing Simply Touch

Simply Touch iz being inztalled.

Pleas

Cancel I ! < Back | | Hewut »




9. After a few moments, Simply Touch will try and install Microsoft SQL Express. This process might take a
few minutes depending on your Computer Specification.

SIMPLY TOUCH

SOFTYARE

NOTE: Sit back and wait for installation to finish. This step doesn’t require any end user action.

i Microsoft SQL Server 2

| Setup Progress

The selected components are being configured

Product | status

{(»)50L Setup Support Files Configuring components. ..
SQL Mative Client
SOL WSS Writer
SQL Server Database Services
Workstation Components, Books Onlin. ..

—Status S
Publishing assembly information

Application Context:Publishing assembly information, Assembly Mame:

e e ]




10. Once SQL Express finishes installation, the “Installation Complete” window will appear:

iinp!y]’nud} C=T

Installation Complete

Simply Touch has been succeszsfully installed.

Click "Cloze" to exit.

Pleaze uze “Windows pdate to check for any critical updates to the MET Framework.

....Iianc.él. i i .< Eack m




1.1 Setting up

Setting up involves tasks which you need to perform to get your Simply Touch software up and running and
customised to suit your needs. As your business changes, you can change how your Simply Touch software
works.

1. Go to your Computer Desktop, double click icon: Simply Touch to launch the software:

Welcome to Simply Touch

SIMPLY TOUCH

SOFTWARE

Simply Touch is loading.
Please wait...

2. Wait a few minutes, and then enter:
- Your business name (as it will appear on your invoices/receipts)
- Your ABN

- Your address

Your store phone number

Let's Setup your Simply Touch Software!

Creating Tables @ A\ This information will appear on your iny

B ... EEEsEEE

Options

} 9758 78887 45
Add 1 Staff S

Phone your phone

3. Click next and then select if you want to be notified when you’re running out of stock and when you're
running low on stock.




If you're using a Receipt Printer, please select YES from the drop down menu.

| sIMPLY TOUCH

SOFTWARE

Let's Setup your Simply Touch Software!

Creating Tables @ A Youcanc ange ption later.

Business Details @

Stock Reminder ON W OFF

Add 1 Staff Out of Stock

Create Password Receipt Printer?

4. Click next and then enter the Administrator Name (staff name) and Position within the store.

" Setting up Simply Touch

SIMPLY TOUCH

SOFTWARE

Let's Setup your Simply Touch Software!

Creating Tables @ A\ You can edit or remon
Business Details @ " w——

Staff Name Alain Sassine
Options ’

. StoreManager

Create Password




5. Click next and enter you Administrator password. You will need this password if you have non-admin
staff registered in Simply Touch.

wSet;lErbg upgimpl Tou
I il A

SIMPLY TOUCH

Let's Setup your Simply Touch Software!

Creating Tables @ A Youc : thi ord later
Business Details @
Options

Add 1 Staff -

6. Click “Launch Software” and enjoy.

| Simply Touch (beta) 1.0.0| 5o
! -ta) 1

SIMPLY TOUCH

Reports

ain Sassine
lam: Alain Sassine

Search Products: p All Products

C\ear{

Picture Description Sell(inc. GST)  Qty

Your cartis empty.

Recent Orders

Order ID Total Received Change Due q Discount e
“ _SD,OD
Mo recent orders! Total

Amount $0.00
Change $0-00
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1.2 Troubleshooting your installation
A number of warning messages may appear during the installation of Simply Touch:

Adjust your screen You may ignore this message or set your Windows
resolution. Desktop screen size to a standard size.

A reboot is required to  You must reboot the system.
complete installation

For help resolving other installation issues, contact the Simply Software technical support team on
0438 033332.

2 Support

2.1 Frequently Asked Questions

Q. Dol need Internet to install Simply Touch?

A. No. Simply Touch doesn’t require Internet Connection after you’ve downloaded Simply
Touch.

Q. Can linstall Simply Touch on a MAC?

A. Yes. You need to install Boot Camp (http://www.apple.com/macosx/bootcamp/) on your
MAC.

Q. Can | change my store name details; password etc after installation is complete?

A. Yes, these details are in the “Options” and “Invoice” section of Simply Touch

2.2 Contact Simply Software Technical Support Team

Contact Simply Software: 9.00am to 7.00pm (Monday to Wednesday)

0438033 332 9.00am to 9.00pm (Thursday & Friday)
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